[Estimation of the quality of medical aid in otosurgery].
The objective of the present work was to develop a system of assessment of the efficacy and quality of the surgical treatment of the patients presenting with chronic otitis media as a method for the improvement of surgical aid to the subjects with this condition. The system of evaluation of the quality of medical aid to the patients with chronic suppurative otitis media was based on the criteria for the assessment of the efficacy and quality of the surgical treatment by both the attending physician and the patient. The proposed method makes it possible to standardize the approaches to the estimation of the quality of medical aid, objectivate its characteristics, and carry out the comparative analysis of the efficacy and quality of the new methods for the surgical treatment of the patients with chronic suppurative otitis media.